FOOTWEAR QA GUIDE

Sample Process
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PHOTOGRAPHIC SAMPLE
LADIES: 1xsize 4 in each colour selected.
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*Additional samples may be requested at a later date
** Please check "notes” and/or "events” screen in Tradestone buying
brief for any special/different requirements before proceeding
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PRODUCTION
he supplier will commence production

INTERMEDIATE INSPECTION
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(The footwear technologist will carry out an inspection during production when required)
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DELIVERY
(The supplier delivers into Warehouse)

¥

WAREHOUSE INSPECTION
(The 1D Williams quality team will inspect the delivery against the sealed sample)





Safety. 
JD Williams is committed to providing quality products with the help of its suppliers. Part of this commitment to quality is a commitment to ensuring that our products are safe for the customer. 

Legislation and Related Safety. 
The Consumer Protection Act 1987 makes it a criminal offence to supply consumer goods that fail to comply with the general safety requirement. 

As a conscientious retailer we have a responsibility to protect the customer from risk or injury or harm. It is essential, therefore that all JD Williams products comply with this requirement. 

The following pages outline the MINIMUM requirements suppliers must follow to comply with this safety legislation. However, it is recommended that you check the legislation and take advice from appropriate bodies including the Trading Standards and Accredited Test Houses to ensure that you are up to date with all developments.  

Part 1 (1989) Mechanical and Physical Properties 

All non​detachable components such as buttons, zips, sliders, studs, buckles and cords must withstand a 90N pull force. 

Part 2 (1994) Flammability Properties 

This manly relates to slippers only. 

Part 3 (1995) Migration of Certain Elements This specifies the requirements and methods of testing for the migration of elements used. Migration can occur through contact with any part of the body e.g. through sucking or contact with the skin. 

The acceptable standards for the migration of certain elements are shown below. 

	
	
	Maximum Permitted Limit (MG/KG) 

	Antimony 
	(Sb) 
	60 

	Arsenic 
	(As) 
	25 

	Barium 
	(Ba) 
	500 

	Cadmium 
	(Cd) 
	75 

	Chromium 
	(Cr) 
	60 

	Lead 
	(Pb) 
	90 

	Mercury 
	(Hg) 
	60 

	Selenium 
	(Se) 
	500 


Flammability of Slippers. 
The test methods for the burning behaviour of slippers are SATRA TM225 and BSEN71: Part 2. The requirements of this test stipulate the following. 

· •
There shall be no surface flash. 

· •
There shall be no flaming or molten debris from the slippers. 

· •
The rate of the flame shall be less than 20mm/second. 

· •
If the rate of flame is between 10mm/second and 20mm/second, the slipper shall be marked with the “WARNING! Keep Away From Fire”. 

Nickel Compliance. 
The dangerous substance and perporahais (nickel) safety regulations 2000. 

All metal components which are likely to come into direct or prolonged contact with the skin must comply with the EC directive 76/769/EEC (12th amendment), 94/27/EC, testing to BSEN1811 (1999) and EN12472 (1998). 

Footwear products must be tested at a HOKLAS / NAMAS approved testing laboratory. Test certificates must be submitted for each item and approved by the relevant footwear technologist at JD Williams. 

Restricted Chemicals. 

Suppliers must ensure that they comply with ALL applicable legislation relating to restricted chemicals for all footwear and the components supplied to JD Williams. These below requirements may change, so beware of future changes. 

SPECIES
REQUIREMENT 

PCP <1 PPM
AZODYES <30PPM
FORMALDEHYDE <75PPM
ORGANOTINS TBT <50PPM
OTHER <200PPB
TOTAL HEAVY METALS <100PPM
(Pb, Cd, As)
EXTRACTABLE CHROME VI NONE DETECTED
EXTRACTABLE MERCURY <1PPM
PESTICIDES <1PPM


Azocolourants.
Therefore dyed leathers and textiles will need to be shown to be free of Azocolourants that
can break down to form one of the 22 aromatic amines included in legislation.
Compliance is usually pushed up the supply chain to the dyers and or the dye manufacturers
to carry out a degree of check testing to ensure the reliability of your declarations.
The laboratory methods to detect the banned aromatic amines have been developed for
Leather, Natural Textiles and Synthetic Textiles.
Please ensure that you obtain the required test certificates / documentation for this new
directive.


Extraneous Metal Objects. 
Suppliers must ensure that footwear delivered to JD Williams contains no extraneous metal objects which may give rise to consumer safety issues such as broken needle pieces, pins, clips, nails tacks or staples. 

Eyelets. 
Eyelets must be cleanly clenched over to prevent sharp edges. Waste punched from the hole must be removed and the item checked prior to packing, to ensure that no waste remains. All eyelets must withstand a 45kg force. 

Broken Needle Procedure. 

JD Williams requires all of its suppliers to implement a broken needle procedure within each of its manufacturing units. 

It is TOTALLY UNACCEPTABLE for any item of footwear to be delivered, with a piece of broken sewing needle either loose or embedded within the item. 

A weekly record sheet must be maintained. Each time a needle breaks, the needle pieces must be attached to the record sheet with clear adhesive tape. 

Broken needle records must be kept by the factory for a minimum of 12 months and must be available for the JD Williams footwear technologist. 

Heel Attachment. 

Daily monitoring must take place to ensure that all nails are being inserted correctly. An example of the critical areas of heel attachment to be assessed: ​

· •Penetration depth of the attachment nail. 

· •Nail pattern should be evenly spaced and correctly positioned nails. 

· •Ensure attachment nails are not over driven into the seat​board. 

· •Ensure correct length and amount of nails are used. 

· •Ensure heel pitch is correct and shoe stands correctly on all flat surfaces. 

Fitting.
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Shoe Size Conversion Table

This is only to be used as a guide as size conversions may vary depending on the style of the footwear and country of origin.

	UK SIZES
	CONTINENTAL SIZES
	

	3
	19
	

	4
	20
	

	5
	21.5
	

	6
	23
	

	7
	24
	

	8
	25.5
	

	9
	26.5
	

	10
	28
	

	11
	29
	

	12
	30.5
	

	13
	32
	

	1
	33
	

	2
	34
	

	3
	35.5
	

	4
	37
	

	5
	38
	

	6
	39
	

	7
	41
	

	8
	42
	

	9
	43
	MENS

	10
	44
	44.5

	11
	45
	45.5

	12
	47
	47


Insole Length – Closed Toe Footwear. 
•
For women’s footwear measurements at the upper end of the range apply to pointed toe footwear. 

•
For children’s footwear the measurements apply to moderately rounded toes. Children’s fashion footwear may require greater insole lengths. 

•
Use the shoe size conversion table below to convert English into Continental sizes. 

INSOLE LENGTH (mm) 

	UK SIZES 
	CONTINENTAL SIZES 
	MENS 
	WOMENS 

	3 
	19 
	
	

	3½ 
	19½ 
	
	
	

	4 
	20 
	
	
	

	4½ 
	21 
	
	
	

	5 
	21½ 
	
	
	

	5½ 
	22 
	
	
	

	6 
	23 
	
	
	

	6½ 
	23½ 
	
	
	

	7 
	24 
	
	
	

	7½ 
	25 
	
	
	

	8 
	25½ 
	
	
	

	8½ 
	26 
	
	
	

	9 
	26½ 
	
	
	

	9½ 
	27 
	
	
	

	10 
	28 
	
	
	

	10½ 
	28½ 
	
	
	

	11 
	29 
	
	
	

	11½ 
	30 
	
	
	

	12 
	30½ 
	
	
	

	12½ 
	31 
	
	
	

	13 
	32 
	
	
	

	13½ 
	32½ 
	
	
	

	1 
	33 
	
	
	

	1½ 
	33½ 
	
	
	

	2 
	34 
	
	220 – 235 

	2½ 
	35 
	
	225 – 240 

	3 
	35½ 
	
	229 – 244 

	3½ 
	36 
	
	233 – 248 

	4 
	37 
	
	237 – 252 

	4½ 
	37½ 
	
	242 – 257 

	5 
	38 
	248 – 263 
	246 – 261 

	5½ 
	38½ 
	252 – 267 
	250 – 265 

	6 
	39 
	256 – 271 
	254 – 269 

	6½ 
	40 
	261 – 276 
	259 – 274 

	7 
	41 
	265 – 280 
	263 – 278 

	7½ 
	41½ 
	269 – 284 
	267 – 282 

	8 
	42 
	273 – 288 
	271 – 286 

	8½ 
	42½ 
	278 – 293 
	276 – 291 

	9 
	43 
	282 – 297 
	280 – 295 

	9½ 
	43½ 
	286 – 301 
	284 – 299 

	10 
	44 
	290 – 305 
	288 ​303 

	10½ 
	44½ 
	295 – 310 
	

	11 
	45 
	299 – 314 
	

	11½ 
	46 
	303 – 318 
	

	12 
	47 
	307 ​322 
	


Insole Length – Open Toe Footwear. 
· •
For children’s footwear the measurements apply to moderately rounded toes. Children’s fashion footwear may require greater insole lengths. 

· •
Use the shoe size conversion table below to convert English into Continental sizes. 

INSOLE LENGTH (mm) 

	
	UK SIZES 
	CONTINENTAL SIZES 
	MENS 
	WOMENS 

	3 
	
	19 
	
	

	3½ 
	
	19½ 
	
	
	

	4 
	
	20 
	
	
	

	4½ 
	
	21 
	
	
	

	5 
	
	21½ 
	
	
	

	5½ 
	
	22 
	
	
	

	6 
	
	23 
	
	
	

	6½ 
	
	23½ 
	
	
	

	7 
	
	24 
	
	
	

	7½ 
	
	25 
	
	
	

	8 
	
	25½ 
	
	
	

	8½ 
	
	26 
	
	
	

	9 
	
	26½ 
	
	
	

	9½ 
	
	27 
	
	
	

	10 
	
	28 
	
	
	

	10½ 
	
	28½ 
	
	
	

	11 
	
	29 
	
	
	

	11½ 
	
	30 
	
	
	

	12 
	
	30½ 
	
	
	

	12½ 
	
	31 
	
	
	

	13 
	
	32 
	
	
	

	13½ 
	
	32½ 
	
	
	

	1 
	
	33 
	
	
	

	1½ 
	
	33½ 
	
	
	

	2 
	
	34 
	
	212 – 220 

	2½ 
	
	35 
	
	217 – 225 

	3 
	
	35½ 
	
	221 – 229 

	3½ 
	
	36 
	
	225 – 233 

	4 
	
	37 
	
	229 – 237 

	4½ 
	
	37½ 
	
	233 – 242 

	5 
	
	38 
	240 – 248 
	238 – 246 

	5½ 
	
	38½ 
	244 – 252 
	242 – 250 

	6 
	
	39 
	248 – 256 
	246 – 254 

	6½ 
	
	40 
	253 – 261 
	251 – 259 

	7 
	
	41 
	257 – 265 
	255 – 263 

	7½ 
	
	41½ 
	261 – 269 
	259 – 267 

	8 
	
	42 
	265 – 273 
	263 – 271 

	8½ 
	
	42½ 
	270 – 278 
	268 – 276 

	9 
	
	43 
	274 – 282 
	282 – 280 

	9½ 
	
	43½ 
	278 – 286 
	276 – 284 

	10 
	
	44 
	282 – 290 
	280 ​288 

	10½ 
	
	44½ 
	287 – 295 
	

	11 
	
	45 
	291 – 299 
	

	11½ 
	
	46 
	295 – 303 
	

	12 
	
	47 
	299 ​307 
	


Backpart Heights.
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•
The backpart height is measured vertically from the surface if the insole, with the sock or footbed in place. •
Sizes referred to in the table are English.

	SIZE 
	MIN BACK HEIGHT (mm) 
	MAX OUTSIDE QUARTER HEIGHT 

	
	
	Recommended 
	90% 
	Position 

	UK 
	Continental 
	MEN 
	WOMEN 
	KIDS 
	Value 
	Accept 
	Measurement 

	4 
	20½ 
	
	
	31.0 
	23.0 
	25.5 
	17 

	5 
	21½ 
	
	
	32.5 
	24.5 
	26.5 
	19 

	6 
	23 
	
	
	34.0 
	26.5 
	28.0 
	20 

	7 
	24 
	
	
	35.5 
	28.0 
	30.0 
	22 

	8 
	25½ 
	
	
	37.0 
	29.5 
	31.5 
	24 

	9 
	26½ 
	
	
	38.5 
	31.0 
	33.0 
	25 

	10 
	28 
	
	
	40.0 
	32.0 
	34.0 
	27 

	11 
	29 
	
	
	41.5 
	33.5 
	35.5 
	28 

	12 
	30½ 
	
	
	43.0 
	35.0 
	37.0 
	30 

	13 
	32 
	
	
	44.5 
	36.5 
	38.5 
	31 

	1 
	33 
	
	
	46.0 
	38.0 
	40.0 
	33 

	2 
	34½ 
	
	49.0 
	47.5 
	39.0 
	41.0 
	35 

	3 
	35½ 
	
	51.0 
	49.0 
	40.5 
	42.5 
	36 

	4 
	37 
	
	52.5 
	50.5 
	42.0 
	44.0 
	38 

	5 
	38 
	53.5 
	54.0 
	52.0 
	43.5 
	45.5 
	39 

	6 
	39 
	55.0 
	56.0 
	53.5 
	45.0 
	47.0 
	41 

	7 
	41 
	56.5 
	57.0 
	55.0 
	46.0 
	48.5 
	43 

	8 
	42 
	58.0 
	58.5 
	
	47.5 
	49.5 
	44 

	9 
	43 
	60.0 
	
	
	49.0 
	51.0 
	46 

	10 
	44 
	61.0 
	
	
	50.5 
	52.5 
	47 

	11 
	45 
	63.0 
	
	
	52.0 
	54.0 
	49 

	12 
	47 
	64.5 
	
	
	53.0 
	55.0 
	51 


· •
Where a last has been designed for a low cut shoe upper, the maximum back​height should not be more than 3mm above the values given for maximum back​height. 

· •
If the outside quarter​height of the footwear is equal to or below the recommended value, discomfort at the anklebone should be prevented. 

· •
If the outside quarter​height of the footwear is equal to or below 90% acceptance value, discomfort caused by the quarter on the ankle will be avoided with a high proportion (about 90% to 95%) of feet. 

· •
The position of measurement of the quarter corresponds to the position where the ankle will be when the footwear is worn. The values given for position of measurement are the distances in mm, from the back​edge of the insole board measured along the centre line of the insole (or in​sock if present). 

Guide to Ladies Shoe Fittings. 
· •
These values are intended to provide an acceptable degree of fit with a satisfactory level of comfort in such footwear ranging from E – EEE. 

· •
UK grade required unless otherwise specified by the technologist. 

IMPERIAL SPECIFICATION: ​

	SIZE 
	FIT E 
	FIT EE 
	FIT EEE 

	4 
	8¾ 
	9 
	9¼ 

	5 
	9 
	9¼ 
	9½ 

	6 
	9¼ 
	9½ 
	9¾ 

	7 
	9½ 
	9¾ 
	10 

	8 
	9¾ 
	10 
	10¼ 

	9 
	10 
	10¼ 
	10½ 


METRIC SPECIFICATION: ​

	SIZE 
	FIT E 
	FIT EE 
	FIT EEE 

	4 
	222mm 
	228mm 
	234mm 

	5 
	228mm 
	234mm 
	241mm 

	6 
	234mm 
	241mm 
	247mm 

	7 
	241mm 
	247mm 
	254mm 

	8 
	247mm 
	254mm 
	260mm 

	9 
	254mm 
	260mm 
	266mm 


This is to be used only as a guide as size fittings may vary depending on the style of the footwear and country of origin. 

Guide to Men’s Shoe Fittings. 
· •
These values are intended to provide an acceptable degree of fit with a satisfactory level of comfort in such footwear ranging from FM – EW ​UW. 

· •
UK grade required unless otherwise specified by the technologist. 

IMPERIAL SPECIFICATION 

	SIZE 
	FIT FULL MEDIUM 
	FIT EXTRA WIDE 
	FIT ULTRA WIDE 

	6 
	9⅜ 
	9⅝ 
	9⅞ 

	7 
	9⅝ 
	9⅞ 
	10⅛ 

	8 
	9⅞ 
	10⅛ 
	10⅜ 

	9 
	10⅛ 
	10⅜ 
	10⅝ 

	10 
	10⅜ 
	10⅝ 
	10⅞ 

	11 
	10⅝ 
	10⅞ 
	11⅛ 

	12 
	10⅞ 
	11⅛ 
	11⅜ 


METRIC SPECIFICATION 

	SIZE 
	FIT FULL MEDIUM 
	FIT EXTRA WIDE 
	FIT ULTRA WIDE 

	6 
	239mm 
	245mm 
	251mm 

	7 
	245mm 
	251mm 
	257mm 

	8 
	251mm 
	257mm 
	263mm 

	9 
	257mm 
	263mm 
	272mm 

	10 
	263mm 
	272mm 
	277mm 

	11 
	272mm 
	277mm 
	283mm 

	12 
	277mm 
	283mm 
	290mm 


This is to be used only as a guide as size fittings may vary depending on the style of the footwear and country of origin. 

FOOTWEAR TESTS
You may be asked by one of the technologist to selectively test the construction of the Whole Shoe/Sole/Components/Upper/Lining. 

	WHOLE SHOE 
	= Sole bond peel strength of upper to midsole TM411 

	WHOLE SHOE 
	= Sole bond peel strength of outsole to midsole TM411 

	WHOLE SHOE 
	= Sole bond peel strength of upper to sole TM411 

	WHOLE SHOE 
	= Sole bond peel strength of the insole to platform TM411 

	WHOLE SHOE 
	= Toe load strength TM404 

	WHOLE SHOE 
	= Toe bond peel strength TM411 

	WHOLE SHOE 
	= Seam strength TM180 

	WHOLE SHOE 
	= Strap attachment strength TM181 

	WHOLE SHOE 
	= Strap buckle assembly attachment strength TM181 

	WHOLE SHOE 
	= Ghillie loop attachment strength TM181 

	WHOLE SHOE 
	= Toe post strength TM118 

	WHOLE SHOE 
	= Attachment strength of back strap to QTR strap TM181 

	WHOLE SHOE 
	= Decorative trim attachment strength TM117 

	WHOLE SHOE 
	= Whole shoe wash ability TM158 

	WHOLE SHOE 
	= EN71 Part 1 = Attachment strength 

	WHOLE SHOE 
	= EN71 Part 2 = Flammability 

	WHOLE SHOE 
	= EN71 Part 3 = Toxicity 

	SOLE TESTS 
	= 
	Slip resistance of the forepart & heel & flat contact PM144 

	SOLE TESTS 
	= 
	Bata belt TM133 

	SOLE TESTS 
	= 
	Sole abrasion TM174 


COMPONENTS = Top piece attachment TM108 COMPONENTS = Lace to lace abrasion on the lace TM154 COMPONENTS = Lace breaking load on the lace TM94 COMPONENTS = Lace tag retention on the lace TM175 COMPONENTS = Velcro peel strength before and after cycling TM123 COMPONENTS = Velcro sheer strength before and after cycling TM124 

UPPER TESTS = Vamp flex on the upper TM25 UPPER TESTS = C/F to water on the upper BS UPPER TESTS = C/F to rubbing dry and wet on the upper TM167 

LINING TESTS = C/F to perspiration on the textile lining TM335 LINING TESTS = Martindale abrasion on the textile lining TM31 5.1 Footwear Main Tests and Descriptions. 
Sole Bond Peel Strength – This test determines the strength of the bond between the sole and upper by peeling one away from the other under load to obtain a N/mm or kg/cm result. 

Martindale Abrasion – To test the abrasion resistance of woven fabrics, knitted fabrics and some non​woven against a standard base cloth. Uses: Textile uppers, Linings, Sock. 

Heel Attachment – This tests the attachment strength of all types of heels to the shoe. Not normally used on sole unit heels such as PVC, TR, Etc. 

Ross Belt (Sole Flex) – For this test a strip of sole material is taken from the centre of the full sole and a 2mm chisel cut is flexed over a mandrel and assessment of art growth is made at various stages. This test is not normally intended for unpatterened sole bottoms. All other material except TR are flexed at​5ºC. 

Bata Belt (Sole Flex) – The whole sole forepart is flexed around a mandrel to assess crack initiation from patterns on sole bottoms. 

Trim Attachment – Any part or whole of the trim can be assessed for strength by applying a load on the instron tension​meter. The attachment of the trim or strap to the upper can also be tested. 

Top Piece Attachment ​Applying a load on the instron tension​meter and removing the top​piece completely can test top Piece Attachment – the attachment strength of the top piece to the heel block. 

Slip Resistance – The coefficient of friction of material is measured by dragging the sole or top​piece over a known surface in wet and dry conditions to record it’s slip resistance properties. The main floor surface is clay quarry tile but other floor surfaces can be used such as, carpet and vinyl. 

Seam Strength – This test measures the breaking strength of stitched seams in upper or linings. A seam is cut from the shoe and a known width is stressed until the seam breaks to give a maximum load. 

Hardness – Soling and Top​piece materials can be measured to give their hardness values and therefore suitability in footwear. 

Upper Material Flexing – This test is known mainly as the vamp flexer and is used to assess the upper material for creasing/cracking when subjected to continuous flexing. Particularly useful for patent finished and coated leathers. 

Shoe Lace Abrasion – The shoelace is abraded against either a metal eyelet or lace hold in the upper to test abrasion resistance of the lace. 

Initial Fitting Sample.  

Before the samples are submitted, the supplier must attach to the footwear a “Sample Card” detailing all information relevant to the product. This “Sample Card” can be found in appendices chapter 8. You can also request from the technologist, samples of the Sample Card to be sent directly to you. 

Upon receipt of the selection samples, prior to the final selection the technologist may fit these selection samples, and ensure that all shoes sizes are correct to fit, style and technical requirements. 

The technologist may add comments onto a Fit Report on all points as detailed below on “6.1 Sealing”. These comments will be forwarded to the supplier and a copy held by the technologist. 

Sealing. 
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Once the buying sample is approved, the buyer’s assistant will ask the supplier to submit sealing samples for the technologist approval. The technologist, in the following areas before production commences, must approve sealing samples. 

· •
Style, as agreed on the buying sample. 

· •
Fit, to the agreed size / fit specifications. 

· •
Material, to the correct base quality. 

· •
Print, if applicable, to the correct printing method. The design strike off may be approved separately. 

· •
Construction and components, adhering to the technical standards. 

· •
If sealing samples are rejected the supplier must re​submit sealing samples and the procedure is again repeated. 

· •
On occasions the technologist may request the supplier to attend the fitting session. 

Once sealing samples have been approved, these must be a reprehensive of the bulk production. Please note that JD Williams will be carrying out wearer trials assessments by using the sealing samples or the technologist will ask for extra samples for wearer trials performance. 

Production fabric and leathers must be submitted for approval prior to production commencing. 

Supplier Pre​Delivery Examination Checklist. 
This examination is of paramount importance. All inspections should take place in an area equipped with good lighting conditions and enough space to conduct a systematic inspection. 

The following points should be included in the final examination. 

· •
Checked against approved sealing sample. 

· •
General performance standards. 

· •
Safety aspects. 

· •
Labelling and packaging. 

· •
General cleanliness and presentation. 

MED Warehouse inspection. 
The purpose of the warehouse inspection is to ensure that the delivery meets the standards set throughout the quality procedures and conforms to the “Sealing Sample”. A proportion of each delivery is inspected against the “Sealing Sample” and will either be accepted or rejected. 

For rejected UK produced goods any re​work is the responsibility of the suppler. For overseas suppliers, MED and the supplier arrange any re​work required. 

MED Supplier Procedure. 
The below procedure is carried out by the MED inspectors on all deliveries to the warehouse. It is imperative that the supplier / agent is fully aware of this procedure if stock is ever rejected or faulty. 

1. Sample from delivery sent to MED. 

2. Sample inspected and accepted into stock or rejected. 

3. If stock is rejected, a job sheet is raised and loaded onto a MED database within 24 hours of inspection (* weekend and bank holidays not included*) 

4. Notification e​mailed to supplier and relevant department within 24 hours of inspection, requesting confirmation and agreement of charges etc. (Digital image available) 

5. Refurbishment will be carried out immediately if high TF, otherwise after a 24 hour period, if no reply received from notification e​mail to supplier. 

6. Suppliers failing to respond to e​mail to be flagged up to buyer managers on a weekly basis. 

7. Debits raised within one week of notification, providing the refurbishment company has completed job, otherwise on completion. 

8. Supplier accepts cost of debit by e​mail to MED, failure to reply will be flagged to
buying managers on a weekly basis.


9. MED pass all suppliers agreed debits to the imports department with a copy of the suppliers e​mail accepting the cost. 

10. Import department collect money for agreed debits from suppliers and pass details by e​mail to MED 

11. Any debits not collected by imports department within one month will be reported to MED. 

12.  MED update database with monies received. 

13. Reports available showing outstanding amounts for agreed debits. 

To view the job sheet see the appendices in chapter 8 for a visual perusal. This job sheet shows, Notification of Rejected Delivery, Rectification Authorisation Form, followed by Debit note. 

Confirmation of Quality. 
Although the delivery has been made and the stock is resident in the warehouse the responsibility is still maintained by the supplier. If stock quality does not match the sealing sample then the stock is liable for rejection, re​work or RTM. These issues are raised in chapter 1. 

As a standard procedure, if such an extraneous problem does arise then the MED inspectors will inform the relevant technologist, whom will then contact the supplier/agent in order to resolve the problem. 

MED Warehouse Request. 
JD Williams MED inspectors may request a copy of the quality control report from the production inspection. A inspection report must be available upon request, to help monitor deliveries. 

Re​Work. 

Re​work is either completed in​house or by a third party re​work company, it is all done in the UK. JD Williams MED department will select the rework company and make the arrangements for the work to be done. Re​work cost are the responsibility of the supplier, please see 6.4 for full costing procedure. 

Generic Fibre Content Regulations. 
A guide to the Textile Products (Indications of Fibre Content) Regulations 1986 

Fabric is required to be labelled with an accurate indication of fibre content. Fibre content details for fabric rolls can be given on a label or on a swing ticket. If the fabric is pre​packed the label can be on the packaging. Customers must be able to see the fibre content details at the time of purchase. 

The law requires the use of the following names to indicate the fibre content. 

	Wool 
	Kapok 
	Abaca 
	Broom 
	Henequen Maguey 

	Acetate 
	Modal 
	Sisal 
	Modacrylic 
	Aramid 

	Alginate 
	Protein 
	Acrylic 
	Fluorofibre 
	Lyocell 

	Cupro 
	Triacetate 
	
	Chlorofibre 
	Nylon or polyamide 

	Polyimide 
	Flax or Linen 
	Glass Fibre 
	Ramie 
	Animal or Horse Hair 

	Polyester 
	Polypropylene 
	Polyurethane 
	Elastodiene 
	Polycarbamide 

	Polyethylene 
	Vinylal 
	Trivinyl 
	Elastane 
	

	Silk 
	Hemp 
	Alfa 
	Viscose 
	

	Cotton 
	Jute 
	Coir 
	Sunn 
	


Alpaca, llama, camel, cashmere, mohair, angora, vicuna, yak, guanaco, beaver, otter ​these may be followed by the name wool or hair. 

The name of the material of which fibres are composed ​for example: metallic, paper ​these may be followed by the word yarn or fibre. 

The expressions '100 per cent', 'pure' and 'all' can only be used if the product is made completely of one type of fibre. 

The word 'silk' must not be used in any description if there is no silk in the product. This includes words like 'silky'. 

Manufacturers and distributors of textiles must inform their customers (including public bodies and government departments) of the fibre content of anything they supply. It must be stated in all commercial documents, which accompany the goods, and can also be marked on the goods themselves. 

Any advertisement, which invites customers to order directly, must include the fibre content of any items advertised. 

This is a brief summary of the changes to legislation affecting your business. It is not an authoritative document on the law and is only intended for guidance. 

Pictograms 
What are the requirements? 
The regulations require “responsible persons”, i.e. the manufacturer/agent who first places the
footwear on the community market, to ensure that the footwear complies with certain labelling
requirements.


What should the label state?


Labelling shall provide information about the material, which constitutes at least 80% of the
volume of the outer sole of the footwear. The label, which may contain additional information,
shall be affixed by way of printing, sticking, embossing or use of an attached label; and shall
be visible, securely attached and accessible. The label should not mislead consumers as to the
composition of the footwear.


The parts of footwear to be labelled are upper; the lining and sock; and the outer sole.
Materials are to be labelled in one of four ways: ​Leather, Coated Leather, Textile and Other.
Labelling may be by means of pictograms or written indications but where written indications
are used, the language must be English.
Where unlined leather shoes are concerned, we would expect the inside of the leather upper
to be counted as part of the materials comprising the lining and sock.


Separate labelling is required for the warm linings of footwear under the “Generic Fibre
Content Regulations 1986” . For instance, a warm pile lining of acrylic and polyester
would require textile for the purposes of the Footwear Labelling Regulations, but 80% acrylic
and 20% polyester or any other break downs for the purposes of the Fibre Contents
Regulations.
Material Performance Requirements. 
Minimum values for normal upper leathers are not made because of their wide range of applications. 

It is likely however, that upper leather having a tear resistance below 5.0kgf, when tested in accordance with BS3144: 6/1UP8 will require additional reinforcement, particularly at vulnerable points. 

In view of variations in the tear resistance of suede leather, care in upper cutting is vital. The use of backers may be necessary to stabilise strength. 

For dyed through leather used in unlined footwear a rub fastness standard must be achieved of 3 on the grey scale rating, after 128 dry rubs or 64 wet rubs when tested in accordance with 851005 (UK​LC) SATRA PM8. 

Stability of colour is therefore of prime importance, and wherever possible light fastness of the finish should be equivalent to blue wool standard 4. 

Scuff Resistant Leather. 

For footwear, which is sold as being “Scuff Resistant”, the upper leather must achieve a minimum of 200 cycles on the ford abrasion tester. 

Patent Leather. 

On flexing, no worse than slight cracking of the finish should occur after 500K flexes for ladies and children’s and 1 million flexes for men’s. 

Synthetics. 
The following minimum values for the main wearing properties of synthetic upper materials should be suitable for men’s, women’s and children’s shoes with the minimum of reinforcement. However vulnerable area’s, e.g. top lines, will always require additional reinforcement. 

	PROPERTY 
	PU COATED FABRIC. LADIES/CHILD 
	PU COATED FABRIC. MEN’S 
	PVC COATED FABRIC. LADIES/CHILD 
	PVC COATED FABRIC. MEN’S 

	Tear Strength (kgf) 
	2.8 
	3.2 
	2.5 
	3.2 


Synthetic Suede. 
In order to give reasonable abrasion resistance, the material must withstand a minimum of 1600 revolutions on the Martindale machine before moderate wear is achieved. 

Textiles. 

Various types of textile materials may be used and requirements will differ according to their particular application. However, viscose materials should always be avoided because of their poor wet abrasion resistance. 

Metallic Finishes. 

On flexing no worse than slight cracking of the finishing should occur after 500K flexes. The adhesion of the metallic finish must be a minimum of 200g/cm dry and 100 g/cm wet. It should not be possible to peel the metallic layer (film) cleanly from the substance at a cut edge. 

Linings. 
In order to give reason an abrasion resistance to the material must withstand a minimum of 25’600 revolutions for counter linings and 12’800 revolutions for vamp and quarter linings on the Martindale machine. A rub fastness standard must be achieved of 3 on the grey scale rating, after 128 dry rubs when tested in accordance with 13S1006 (UK​LC) or SATRA PM8. 

Safety Warning. 
All products that are packaged in a polypropylene bag MUST have an appropriate safety warning printed on them
Glossary of Footwear Terms. 
ALBERT. 

The Albert is a slipper in which the vamp includes a tongue at the throat. Men mainly wear it. 

ANLINE LEATHER. 

Leather with a natural look finish. 

APRON. 

The part of the upper covering the central upper surface of the foot at the forepart. 

ARCH SUPPORT. 

A built up support positioned under the arch of the foot on the inner side. 

BACKSTRAP. 

A piece of material extending down the back of the upper to reinforce the seam joining the two parts of the quarter 

BOOT. 

Footwear in which the upper comes above the ankle 

BOOTEE. 

A term normally applied to women’s footwear, which extends just above the ankle 

BROGUE. 

A shoe where the edges of the separate parts of the upper are decorated with bold punching and gimping 

CALF LEATHER. 

Leather made from the skin of a young bovine animal 

CASUAL SHOE. 

A term, which is, applied to a large number of different shoe styles and constructions, which do not usually have adjustable fastenings, for example, functional laces or straps. 

CEMENTED (STUCK​ON) CONTRUCTION. 

Describes footwear where the sole is attached to the upper using adhesives. It is the most commonly used method of producing everyday and fashion footwear 

CHELSEA BOOT. 

A plain fronted boot with an elastic gusset. The height of the boot is normally slightly higher than the Chukka boot. 

CHUKKA BOOT. 

A boot with Gibson style of fastening with two or three pairs of eyelets. The quarters are at ankle height or slightly above. The style with a suede upper may be called a desert boot. 

CLOG. 

A term originally used to describe footwear carved from wood. Often now applied to footwear with wooden or rigid plastic bottom units. 

COATED LEATHER. 

A product where the surface coating applied to the leather substrate does not exceed one third of the total thickness of the product, but is in excess of 0.15mm 

COLLAR. 

A strip of material stitched to the top of the shoe. It will often be padded with foam or other material for comfort. 

COURT SHOE. 

A court shoe has no adjustable fastening, but it can have a decorative strap, bar, elastic gusset or trim. Courts are not normally flat​heeled. 

COUNTER. 

The parts of the upper extending round the backpart of the shoe. 

CREPE. 

Rubber soling material made from natural latex from the rubber tree. 

DUBBIN. 

A waxy dressing applied to heavy duty and walking footwear to keep the leather soft and maintain water resistance. 

EYELETS. 

Metal or Plastic reinforcements around the holes which carry the lacing. Many different forms of eyelets (including moulded plastic strips) are used. 

FEATHERLINE / FEATHER EDGE. 

The area of the shoe where the upper joins the sole. 

FOREPART. 

The front part of the shoe 

FOOTBED (INSOCK). 

An insert, which is shaped or moulded to match the approximate contours of the bottom surface of the foot. Such inserts are widely used in trainers and sports shoes. 

GIBSON. 

This is usually a low heel, two or three eyelet lace​up. (A Gibson is sometimes called a “Derby”) 

GRAIN LEATHER. 

Leather with the grain layer left intact or only lightly corrected. 

GRECIAN. 

With a Grecian style, the quarter and vamp are cut low to meet at the waist. Men mainly wear it. 

HEEL. 

The part of the shoe, which supports the backpart of the foot 

HEEL BREAST. 

The front of the heel. 

INSOLE. 

The inner sole of the shoe, which often forms the surface in contact with the foot. 

LINING. 

The inner surface of the shoe upper. Linings may be used in just the back of the shoe or as full linings covering the whole of the shoe interior. 

MOCCASIN. 

The name applies both to the construction and the style. It is usually a shoe for casual wear. A true moccasin has the upper material running under the foot with an apron or centre seam on top. If it has a sole, it may be stuck on or stitched on. Used for men and women’s shoes. 

MONK SHOE. 

The monk shoe is similar to the Gibson in that the tabs on the quarters are apart and stitched on to the vamp, but instead of having eyelets and laces there is a strap across the instep fastened by a buckle. 

MOULDED FOOTWEAR. 

Footwear in which the sole is moulded directly to the shoe. It may be direct vulcanised rubber or injection moulded using thermoplastic polymers such as PVC or polyurethane. 

MULE. 

A mule is a shoe, slipper or sandal without quarters. It may be held on by a high or low cut vamp, with or without the toes exposed. Mules can be flat or have a heel or wedge. They are mainly for women. 

NUBUCK. 

Leather buffed on the grain surface to produce a fine nap finish 

OUTERSOLE (OUTSOLE). 

The bottom layer of the sole in contact with the ground forming the walking surface. 

OXFORD. 

In this style the front edges of the quarter are stitched under the edge of the vamp close together. The tabs are thus fixed at the bottom and open to the top in the shape of a “V”. is usually fitted with four or five eyelets and a toe cap. 

PATENT. 

A surface covering that is lustrous and mirror like. 

PLATFORM. 

A thick midsole, generally made of cork or plastic and covered at the edge with upper material. 

POLYURETHANE. 

A synthetic material increasingly being used to produce soling materials and coated fabric materials. As a soling the material is usually used in a cellular form resulting in a strong, lightweight, highly durable material. 

POLY VINYL CHORIDE (PVC). 

A plastic material used for soling and coated fabric upper materials. 

QUARTERS. 

The portions of the shoe upper, which cover the backpart of the foot. They extend from the back seam to the waist of the shoe. 

RAND. 

A strip of material attached to the top of the outsole running around the feather or heel of the shoe. They are often decorated with stitching or nothing. 

RESIN RUBBER. 

A solid synthetic rubber material used for the outsole. Most often used on women’s fashion footwear. 

SANDAL. 

An open shoe in which the upper consists of straps. 

SAFETY SHOE. 

Footwear incorporating special features to protect the feet of the wearer. 

SEAT. 

The area of the shoe below the heel of the foot. 

SHANK. 

A strip of steel, wood or plastic attached to the waist of the insole to provide rigidity and support. 

SLINGBACK. 

A Slingback is a court shoe with a strap around the rear. 

SOCK. 

A layer of material put into the shoe after manufacture to cover the insole. 

STIFFENER (COUNTER). 

A material positioned between the upper and lining at the backpart of the shoe to provide and to grip the foot. Also referred to as a counter. 

STILETTO HEEL. 

A thin heel used on women’s fashion footwear. The width of the top piece maybe less than 1cm across. 

STUCK​ON SOLE. 

A thin rubber or plastic sole stuck onto the outsole to prolong the durability of the footwear. 

SUEDE. 

Leather, which has been buffed usually on the flesh, side, to produce a nap and used with this side outwards. 

THROAT. 

The area of the top​line or upper adjacent to the instep of the foot. 

TIE SHOE. 

Any shoe, which uses laces as the fastening method. 

TOE PUFF (BOX TOE). 

Reinforcement bonded to the toe end of the upper to maintain the shape of the footwear. Also referred to as a Box Toe. 

TONGUE. 

The piece of material positioned under the laces or fastener to protect the instep of the foot 

TOP​LINE. 

The top edge of the upper around the foot. 

TOP​PIECE. 

The outermost material on the heel, which touches the ground forming the wearing surface. 

UNIT SOLE. 

A pre​moulded sole, which is attached to the shoe bottom by adhesive. 

UPPER. 

The part of the shoe covering the upper surface of the foot. 

VAMP. 

The part of the upper covering the front upper surface of the foot. 

WAIST. 

The area of the foot or shoe between the heel and the forefoot. 

WEDGE. 

The heel of the shoe is extended under the waist of the shoe to give a flat surface, which extends to the joint. 

WELTED FOOTWEAR. 

A traditional method of producing footwear. The sole is stitched to a welt, a strip of leather running around the feather of the shoe, which is also stitched to the upper. One of the more complex constructions, which is now only used for high quality footwear. 

Useful Contacts.

I Metal Detection Equipment Suppliers. 
Safeline Limited Montford Street Salford M5 2XD Contact: Mr Ian Dyson Tel: 0161 848 8638 Fax: 0161 848 8595 

Lock Inspection Systems Ltd Neville Street Oldham OL9 6LF Contact: Mr James Walsh Tel: 0161 624 0333 Fax: 0161 624 5781 

II Approved Testing and Governing Organisations. 
Satra Footwear Technology Centre Satra House Rockingham Road Kettering Northants NN16 9JH Tel: 01536 410 0000 Fax: 01536 410 9626 

British Standards Institute 

Sales Department Linford Wood Milton Keynes MK14 6LE Tel: 01608 220 308 Fax: 01608 220 671 

BLC Leather Trade House Kings Park Road Moulton Park Road Northants NN3 6JD Tel: 01604 494 131 Fax: 01604 648 220 

ITS UK Centre Court Meridian Business Park Leicester LE3 2WR 

III Approved Remedial Companies. 
K.V Remedial Unit W2 Robins Mills Leeds Road Idle Bradford West Yorkshire BD10 9TE 

Total Solutions
Cawdor Mill,
Cawder St,
Farnworth,
Bolton,
BL4 7JA


Express Processing Ltd
Third Floor,
Bolton Textile Mill,
Cawdor St,
Farnworth,
Bolton,
BL4 7EA.


IV Approved Last Making Companies. 
Neil Lazenbury Last & Model Services. The Model Studio Mark Villa, Church Lane Lydford​on​sea Somerton Somerset TA11 7HD 

Springline Ltd Pond wood Close Moulton Park Northamptonshire NN31 6RT 

